[bookmark: _Toc182112683][bookmark: _Toc182128388][bookmark: OLE_LINK1][image: ]

FORM
SMARTRACK® FLEET CONTROL MODULE REPLACEMENT





Summary
To request a replacement of a faulty SmarTrack® Fleet Control Module with a different Fleet Control Module, complete and return this form via email to the SmarTrack support team: support@rct-global.com.

Old Module Details
	OEM:
	Your company name as listed on the smartrackglobal.com website.
	Company:
	Your customer’s company name as listed on the smartrackglobal.com website.
	Site:
	Your customer’s site name as listed on the smartrackglobal.com website.
	Module Serial Number:
	     

	Unit Fleet Number:
	Module number that is fitted to the machine.


New Module Details
	Module Serial Number:
	     

	Module Part Number:
	 Part number is printed on the module label.




	Approved By:
	     

	Date:
	     


Please complete and return form to: support@rct-global.com

Discover more:  www.rct-global.com
AUSTRALIA: 
+61 (0) 8 9353 6577
AFRICA: 
+27 (0) 83 292 4246
CANADA: 
+1 705 590 4001
RUSSIA / CIS: 
+7 (910) 411 11-74
SOUTH AMERICA: 
+56 9 3417 0004
USA:
 +1 801 938 9214
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